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Our mission is to inspire
communication, because no one
should miss the opportunity to find
the work and place where they
belong.




We are experts in
Talent Communication

At Potentialpark, we aim to bridge the gap in communication by bringing together
talent, employers, and academic institutions worldwide. To do this, we conduct our
Talent Communication Study.

Each year, we survey students and graduates across the globe about their needs,
preferences, and online behavior when searching for and applying for jobs. Based on
their answers, we analyze international employers’ communication and recruitment
channels worldwide. We can place those employers in the Potentialpark Rankings
according to how talent friendly they are.

Our research gives students a voice. With their direct feedback, we influence the
world of recruitment and job searching. This means that the right students and
employers can find each other.
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Meet Potentialpark

With 20 Years of global market research
experience, we are experts in talent
communication and candidate career search
experience.

Global Network, Local Insights! We are as
international as our events where we facilitate
knowledge sharing and collaboration- yet our
data is always local.

An International Team as international as our
projects driven by curiosity and the ambition
to improve communication between talent and
employers.

Strategic Partner! We are the intersection

between students, employers and academia
institutions worldwide.
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As a Potentialpark Partner, you are
receiving a report with the most
important insights from our 2022
Talent Communication Study.

We thank you for your cooperation
and dedication to make this happen!
It is thanks to you that we are able to
bring students' voices to employers'
tables and influence the world of
recruiting and job search.

We are looking forward to another
year of fighting the good fight
together with you for improved
communication and recruiting
processes!

@ potentialpark
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About the Study
and Demographics

potentialpark



This section covers the
following topics:

e About the Study and its Impact

e Demographics of the Study
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The Talent Communication Funnel

We have highlighted the four main steps of the Talent Communication Funnel. Our study discovers the
opinions and needs of talent within these different steps, and our feedback to employers ensures that talent
can navigate each step easily through a company’s channels of communication.

Analytics:
Social Media, Awa reness
Job Boards,

Job Ads

Authenticity:
Review Platforms,
Future of Work,
New Employer Value
Propositions

Al + Analogue:

Company Culture, conSideration
Ways of Working
Application:
ATS
Mobile Apply
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About the Study Response

Breakdown

Global Data

&o @ E 74 p e
43 627 responses Field Period from 126 countries .
in our survey September to November included in the I_ a tV|a

2021 study
1839

As we have gathered a wide range of data, we are able
to have a great impact on the processes of top
employers and improve the steps of the Talent

Communication Funnel. University of Latvia

696

@ potentialpark © Potentialpark 2022 | 10



Key Demographics

This is an overview of the demographics of participants in the study.

What gender do you identify with? Are you actively searching for a new job or opportunity?

Female

Yes
Male

57%

Non-binary | 1%
54%
None of these | 0%

0% No

0,
above: 0% 53%

Prefer nottosay | 1%

M University of Latvia M Latvia B Europe

@ potentialpark © Potentialpark 2022 | 11



Key Demographics

This is an overview of the demographics of participants in the study.

Are you currently studying? Are you currently working?

60%
60%

99%

Yes 98,5% Yes

No No

56%

M University of Latvia M Latvia B Europe
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Key Demographics

This is an overview of the demographics of participants in the study.

What degree are you studying? What is / was your field of study?

STEM (Science, Technology,

Master, Magister, Diploma (M.A,, . . .
M.Sc, etc) Engineering, Mathematics) 35%
Business/Economics (Banking,
82% HR, Finance, Marketing,...
Bachelor / Undergraduate (B.A,, 81%
0
B.Sc, etc) Social Sciences (Law, Politics,

Psychology, Sociology, etc.)

Ph.D., Doctorate or higher Humanities (Geo, History,
Philosophy, Languages,...
Applied Science (Agriculture,

MBA Medicine, etc.)

Arts (Performing Arts, Visual Arts,
etc.)

B University of Latvia N Latvia B Europe
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e Perception respondents have of the
support provided by their university

e How candidates view their own
employability
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How do you see your chances as
a graduate on the job market?

64%
Good 65%
60%
Not so good
| don't know
H University of Latvia B |atvia B Europe

@ potentialpark
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Having a clear idea of what to do after graduation can
make the career hunt easier for students.

Do you know what you want to do when you graduate?

61%
62%
63%

| have a general idea

| have a precise idea

| have no idea and it worries
me

| have no idea and that's
fine

M University of Latvia M Latvia B Europe
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In which areas do you need help to improve your

chances on the job market?

. . . 51%

How to find the right jobs for me 51%
47%
Job interview training and mock gfé
interviews 46%

CV and cover letter composition

How to contact potential employers

How to apply for jobs in other
countries

How to effectively use professional
networks (LinkedIn, Xing, etc.) and...

How to apply for jobs in my country

B University of Latvia M Latvia M Europe

@ potentialpark
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How would you describe your University?




We asked: Are you satisfied with the help provided by
your university in regard to the following?

How to apply for jobs in my country 45% 29%
0 CV and cover letter composition 44% 25% 30%
14 /0 Of StUdentS How to find potential employers 43% 32% 25%
obtain information e e aron about 0% 31%
from the Career How o find the ightobs forme; my 3% 31% 3%
Ce nte I How to contact potential employers 35% 32%

Job interview training 35% 29% 36%

How to effectively use Professional Networks
(LinkedIn, Xing, etc.) and why

27% 30% 43%

How to apply for jobs in other countries 24% 31% 45%

B Yes H Neutral ® No
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We asked: Are you satisfied with the help provided by

your university in

15% of students

obtain information
from the Career
Center

regard to the following?

How to apply for jobs in my country
How to find potential employers

CV and cover letter composition

Where to find more information about potential
employers

How to contact potential employers

Job interview training

How to find the right jobs for me, my
experience and skills

How to apply for jobs in other countries

How to effectively use Professional Networks
(LinkedIn, Xing, etc.) and why

M Latvia W Europe

41%

41%

40%

22%

HYes M Neutral HNo
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This section covers the
following topics:

e Career-related online behavior

e Respondents’ use of online
resources when researching and
applying to potential employers

e Comparisons with last year's data
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Which of the following social media channels do you use?

2022

Facebook

YouTube

LinkedIn

Twitter

Tiktok

Snapchat

Tutored

WeChat

@ potentialpark

79%
79%

70%
75%

B University of Latvia

Instagram

YouTube

Facebook

LinkedIn

TikTok

Twitter

Twitch

Snapchat

M Latvia

M Europe

85%
85%
87%

86%
86%

80%
80%

© Potentialpark 2022
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How do you want to apply?

. . 55%
via a company career website 55%
58%

via a professional network
(LinkedIn, Xing, Viadeo, etc.)

62%

via email 62%

via university on-campus
recruiting

via an online job portal
(Monster, Indeed, Jobteaser, etc)

via a school intranet or portal

B University of Latvia M Latvia M Europe
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Where do you find the most
credible information about jobs
and employers?

Professional networks such as

LinkedIn, Xing, Viadeo 55%

University resources (Career
Service Center, Forum, Alumni,...

Companies' career websites

Job boards such as Indeed,
Monster, Jobteaser, etc.

Friends and family

Social networks such as
Facebook, Instagram, Twitter,...

Nl L

Review platforms such as
Glassdoor, Kununu, etc.

L1
-

O
e L

Newspapers, magazines (print or
online)

Non-university career fairs

M University of Latvia M Latvia M Europe
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Do you have an updated profile
on LinkedIn or Xing?

82%
Yes 83%
87%
No
University of Latvia M Latvia B Europe

Note: This question was only asked to students who claimed that they used
LinkedIn or Xing.
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Where do you look for
information about a L,
p Ote ntia | e m p | Oye r? Companies' career websites

67%

(]
64%
95% Social networks (Facebook, ;g;ﬁ
Online 95% Instagram, etc.) °
92%

Job boards (Indeed, Monster,
51Jobs, Jobteaser, etc.)

Friends and family

Employer review platforms
(Glassdoor, Kununu, etc.)

On campus

Where do you go to find
information about
® University of Latvia W Latvia ™ Europe employe rS Onllne?

@ potentialpark © Potentialpark 2022 | 28
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Do you use a smartphone for
career-related activities?

69%
Yes 69%
67%
No, but
possibly in
the future
No, and |
will not use
it
M University of Latvia H Latvia B Europe
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Which career channel have you used to apply for a job
on a smartphone?

via a professional network
(LinkedIn, Xing, Viadeo,...

via a company's career website

84%

via email 81%

via an application system of a
career portal (Indeed, Monster,...

via my university's intranet or
portal

M University of Latvia H Latvia B Europe

Note: This question was only asked to students who claimed that they had applied jobs on a smartphone.
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TikTok: Would you follow career-
related content on TikTok?

TikTok is the fastest growing social media.
Note: answers from students that said they use TikTok.

Multiple times a day
Once a day

Multiple times a week
Once a week

Less than once a week

B University of Latvia M Latvia M Europe
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What type of sustainability efforts would you

see from employers?

Investing in companies or projects that
work towards sustainability

Promoting internal advocacy and
awareness (e.g. regarding certain
environmental issues)

Organizing employee action (e.g. charity
events, company-wide volunteering days)

Providing trainings on sustainability
topics

Donating to organizations or projects that
work towards sustainability

B University of Latvia

M Latvia

B Europe

54%

prefer to
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What type of diversity, equity
and inclusion efforts would you
like to see from employers?

Promoting internal advocacy and
awareness (e.g. resource groups for

women, LGBTQ+, ethnic minorities ) 60%

Taking active steps towards a diverse
workforce (e.g. through quotas,
affirmative action, offering internships... 62%
Providing trainings on diversity, equity
and inclusion

Organizing employee action (e.g. charity
events, volunteering)

Donating to organizations that work for
diversity, equity and inclusion

M University of Latvia M Latvia M Europe
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Potentialpark Partnership Looking Forward

Partner Report Deliveries Contact from Closing date of the 2023
for 2022 Talent Potentialpark to begin Talent Communication
Communication Study 2023 season Study

March - April August November
2022 2022 2022

& & & & & & 2

April September February - March

2022 2022 2023
Student Webinar that Launch of the 2023 Summits and
brings together students Talent Communication Publications of
and employers Study Potentialpark Rankings
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Stay Connected with
us!

We have an exciting Global Student Webinar
coming up in April so stay tuned for the
invitation!

The 2023 Talent Communication Study will
launch early September, so make sure to stay
connected with us to be among the first to
receive the survey link!

For any question reach out to:
partnerships@potentialpark.com
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https://www.instagram.com/potentialparkab
https://twitter.com/potentialparkab
https://www.linkedin.com/company/potentialpark
https://www.facebook.com/potentialparkAB

